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Urgent Call received too loud in your headset?
Here’s how to fix it.

1. Look for the SOUND icon at the lower
right of your screen. RIGHT-CLICK IT
(If you don’t see it, then it is inside
the carat icon, so click to open
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Open Sound settings 2. CLICK on OPEN Volume Mixer
Open Volume mixer

Spatial sound (Off)
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3. Raise or lower the NN Client
slider to set the level of “Urgent Call
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The NN Client Logo only appears
when you receive your First Call.
Then it will remain accessible for the
rest of your shift.



